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Gaston County’s low-income, uninsured neighbors with 
chronic medical conditions can have their medical needs fully 
met thanks to the generosity of  the healthcare community. 
HealthNet Gaston provides the healthcare system with a 
means to work together to help improve individual and 
community health.

Since 2009, HealthNet Gaston has coordinated $77+ million 
in care for nearly 12,000 county residents. In addition to healthcare services, 
HealthNet Gaston provides patient education and navigation, access to affordable 
medications, and case management.  

HealthNet Gaston has expanded its work to include helping people access health 
insurance through the Affordable Care Act (ACA) – which provides a premium 
subsidy for those with incomes up to 400% of  Federal Poverty. Teaming up with its 
partners CaroMont Health and Gaston Family Health Services, HealthNet Gaston 
oversaw operations of  the award-winning Health Insurance Information Center at 
Eastridge Mall. HealthNet Gaston is also part of  the NC Navigator Consortium – 
the second-highest funded ACA navigator entity in the country with extraordinary 
success in reaching vulnerable populations to assist them in accessing affordable 
health insurance.

None of  this would be possible without a strong and dedicated Board of  Directors, 
an outstanding Staff  and committed and engaged Community Partners. Thank you 
all! 

The most humbling aspect of  this work is seeing people each day with tears 
of  gratitude in their eyes for finally being able to receive life-saving care from 
compassionate, caring providers who receive no payment at all in return for their 
services. Special thanks to all of  HealthNet Gaston’s participating providers and 
their support staff  for tireless work each day to meet the complex needs of  our 
chronically-ill patients.  Know that they, and we, are profoundly grateful.

Sincerely,

Donna Elliott
HealthNet Gaston, Executive Director

Donated Care

Number of Patients Served

2009 1,768
2010 2051
2011 2578
2012 2829
2013 1560 *ACA
2014 1074 *ACA

ED Visits per Patient
2009 58.00%
2010 50.00%
2011 73.00% *added patient navigator
2012 66.00%
2013 54.00%
2014 47.00%

Donated Care
2009 $9,647,893
2010 $11,632,613
2011 $14,598,401
2012 $17,178,217
2013 $15,185,306
2014 $8,931,702

TOTAL $77,174,132
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